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Abnormal Load Application Request

This service is provided by the Ministry of Works to Businesses wishing to obtain permission for abnormal load. The load is 
considered an Abnormal Load when the total (Trailer plus Load) exceeds the following criteria: Gross weight is 40 tons, Length 
is 18 meters, Height is 4.5 meters, Width is 3.5 meters In the case of transporting loads on a multi-axle locomotive, the weight 
of each axle is 11.18 tons for each axle containing 4 wheels and 15.18 tons for the locomotive that contains 8 wheels.



Abnormal Load Application Request – Submit New Application

Click “Submit an Abnormal Load Application” to submit a new request



Review the instructions and click “Proceed to Submission Form” to proceed to the submission form
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Step 1 - Fill Application Details
1. Enter the Commercial Registration (CR) Number.

• If less than 5 digits, add leading zeros (e.g., 000121).
2. Enter the Branch Number.
3. Enter the Contact Number without the country code.
4. Fill in the following mandatory fields:

• Request Type
• Company Name
• Email and Confirm Email
• Trailer’s Specifications (Plate Number, Type, Axles, Weight, Length, Width, Height)
• Load’s Configurations (Weight, Length, Width, Height)
• Route Details (From, To, Proposed Movement Date)

Step 2 — Add Description and Comments (Optional)
Provide a Short Description and any Comments relevant to the load or movement.
Step 3 — Download the Required Application Form
Click Download under Required Form Details, print it, sign it, and have it ready for upload.
Step 4 — Attach Mandatory Documents
Upload the following files in allowed formats (PDF/BMP/PNG/JPG/JPEG/GIF/DOCX/DOC), each not exceeding 6 MB:
1.Signed Application Form
2.Sketch Drawing showing the trailer and load configuration
3.Route Movement Map
Step 5 — Submit the Application
Click “Submit” to complete the application and follow any additional steps provided on the next screen.
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After the successful submission of the Abnormal Load Application request 
Click on “Click Here” link to create, modify, and save the required route 
mapping points through the online mapping tool. 

Your application will be reviewed and processed within 3 working days after 
all steps and attachments are completed.
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Abnormal Load Application Request – Request Status Inquiry

Click “Request Status Inquiry” to submit a check request statues



Abnormal Load Application Request – Request Status Inquiry

Enter the Application Number and CR Number and click “Search” to display the application details.
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Enter your comments, if any, then click 
“Save” button to save the comments.



Thank you


